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INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5

429 4 868 1,819 4,427 0 52 4 6,121 1,312 3,296 1,936 2,182 1,091 23,541

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 840 338 612 130 1,754 157 452 443 5,410 228 2,613 1,359 1,611 1,421 17,368

Boston Medical Center Health Plan, Inc. 3,733 3 10,969 2 18,277 126 7,942 2,451 11,667 2 7,346 8,724 18,130 1,991 91,363

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 8 0 0 0 0 0 0 0 8

Fallon Community Health Plan, Inc. 3 18 94 0 150 15 110 44 1,241 0 231 323 51 7,872 10,152

Harvard Pilgrim Health Care, Inc. 292 73 261 74 516 38 142 83 2,119 40 943 584 532 498 6,195

Health New England, Inc. 1 474 2 0 0 2,671 2,022 896 5 0 1 1 1 291 6,365

Tufts Associated HMO, Inc.
  6

409 143 499 240 1,021 191 256 201 3,615 137 1,588 872 806 1,253 11,231

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6

10,418 5,215 12,394 7 17,382 330 6,319 2,466 44,359 4 16,802 11,312 14,443 21,491 162,942

Total Individual Members 16,125 6,268 25,699 2,272 43,527 3,528 17,303 6,588 74,537 1,723 32,820 25,111 37,756 35,908 329,165

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 253 103 214 57 488 46 70 100 1,934 108 801 278 530 259 5,241

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Harvard Pilgrim Health Care, Inc. 51 16 61 21 98 1 26 19 462 3 214 80 142 66 1,260

Health New England, Inc. 0 40 0 0 0 0 5 4 0 0 0 0 0 3 52

Tufts Associated HMO, Inc.
  6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 304 159 275 78 586 47 101 124 2,396 111 1,015 358 672 328 6,554

1
Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 

 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all individual and small group health business as of April 1, 2011.  
5

Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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